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GET IN TOUCH.

Salesme'1 Must Pay Strict Heed to Water
Works Business.

We are adv~sed that a c0111petitor of ours
claims that he sold $400,000 \varth of \vater
works goods last year. vVe dOlt'bt very
much if he sold over $200,000 \vorth. This
however, gives us art OPPoTtunity to bring
toyottr mind a fact that has been apparent
to us for son1e ti111e, and that is that not only
this competitor but others as \veIl, have spe­
cial salesmen who are devoting thCll1Selves
to the water works trade. They are doing
everything in their po\ver to break do'wn OUf

strength with the \vater \varks, and get the
busines' away froln us, because they kno\v
that this strength has been of lu'aterial ben­
efit to \1S.

We therefore 'want to caution our sales­
men to get in close touch\vith the w'ater
works bu·siness and stay in touch '\vith it.
Upon arrival in a. to\vn, see the 'water \vorks
trade first .and h1ake every effort to Ian d
their bus,i~ess. We cannot over estiI11ate
the 'value of the friendship of these \vater
companies, because in countless' cases they
are securing the use of ottr phll11'bing goods
by a'dv6cating san1e. The nlcrit and quality
of ottr,vater works goods in1presses thenl,
and' they know that the same quality policy
is extended to the' other brass goods that
we make. '

. " Never .forget to call the attention of the
water works' superintendent to our Self-clol-s­
ing work. Water c0111panies have 111any
cou1plaintsfro1l1 customers of overcharges
on their bills, or in cases where a flat rate
p'revails, the water company is put to the
enormous expense of pumping\vater that
isaUowed to go to\vaste· through careless-

:ness of users. In either case s·elf-closing
w0rk·wiUcorrectthe difficulty. It is a ben...
e'flttO 'both the water works and the con-

9;urs is advertising his
Si.l~~1i<E>'iSlng wQ.rk. t9:the,w~terw9rks. trade,

and \ve recently sent advertisenlents to Fire
and \\Tater Engineering calling attention to
our product. \Ve believe there is an open­
ing for increasing our sales in this particular
line by getting the \vaterworks
111en to understand its efficiency in prevent­
ing the \vaste of ·water. Please bear these
facts in n1ind and fr0111 this on Illake cl spe­
cial effort. to retain the friendship and 'busi­
ness of all \va ter \vorks c0I11panies.

-1:-4

THE QUESTION OF COMPLAINTS.

With a Little Investigation Most Cases Can
Be Handled By Salesmen.

Regarding c0I11plaints of freight a11o\v­
~lnce \ve \vish to illlpress on the saleslnen;
and enlphasize the san1C, that they 111USt l11ake
a thorough investigation before referring'
such conlplaints to us. 'These luatters C0111e

to us and \ve go to the bottonl of thenl" our
investigation frequently 'Cle!l1onstrating that
the saleslnen had jUlllpedat conclusions and
'written us in a Blatter of fact \yay as if there
\vere no question of the correctness of the
c0I11Iplaint. \Ve find that the c0I11plaint is
not founded on fact, \vhich could have eas­
ily been detenl1ined by the saleSnlal1 hi!l1Self
if ,he had exercised ,due precaution in getting
all the infot"ll1ation. i\.s an eXCl111ple of this,
\ve l11ight cite the cases \vher()in ,\ve have :re­
cently had stop cocks returned to us \vith
the request frotl1 the salesnlan that 1ve re­
place the sanl~. ,And yet \ve find on investiga­
tionthat the goods have been frozen and
consequently there \Vas no justice in the
cOlnplaint.

N O\V if the SaleSllHl!1 could hold off conl­

l)laints of this kind it \v'oul,d be easier to
convince the ctlstorner that he had no just
claitn than it is in cases\vhere the salesman
sin1ply accepts the statC111entas a fact and
\vrites us to correct the error or replace the
goods. You can readily see that where yOlL

concede the point to the custoll1er, it is
m,uch InOre· difficult for us to convince him
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tpat he' is 110t in the right than it would
otherwise be. In fact, while we ,may compel
hisa:'~mission that he has no jt~stclaim he
is quite certain to ,aI"ways. feel that we had not
.treated hin1 squarely becapsehe has your
admission that he did have a just claim.
Consequently where we have to turn him
down, it is natural that he ·should be left
\vith an unfriendly feeling toward us.

In a recent case we we1re advised that. a
certain custo~er: "vas making complaints
thafhevvas entitled to freight allowance on
shipments. This customer had been furnish­
ed: with a statement with his quotation
"which plainly :read "f. o. b Decatur, Illinois,
full' freight allowance on shipments of 125
poundS' or over." The salesman had a copy
of this correspondence.

By reference to our shipn1ents on stand-
·ing orders' for this custon1er we found that
two of his shipments had ,been prepaid but
the 'thhd had 'slipped through 'without being
prepaid, but the freight was deducted from
the invoice, consequently the customer 'had
ho, ground \vhatever for complaint, and a
little investigation of the facts 'would have
cleared the thing upon the spot. Yet we
had to· enter into detail correspondence with
the customer, who ha·d been possibly led" to
,believe by the willingness of the salesman
to accept his complaInt, that he 'was really
entitled to some. allowance.

In all such cases as the above we insist
that: the- salesmen get· at the facts in the
case and be certain that there is some
ground justifying a c0111plaint before having
the matter brought up with us. OUlr recent
and previous investigations den10nstrate to
,~s; that a great majprity of these cases can
be satisfactorily settled when they aTe
bro.ugbt, to the attention of the salesmen if
a little care ~nd good judgment is exercise/d.

GOOp STOCK ON HANDS.

The. sales department is info'rmed 'by Mr:
"Cr'~,ikshank th~t· he . has on hand a large
"stock of' Comfbinec1,' Wastes and Overflows,
?ndExtra ,Self-closing Basin Cocks D-11902.
,)Y:c>'u"'a;~e~herefq:re"'in a position to push
,these gp'oets to~he be'st of you:r ability with
.-~pe.as~tlran~~· that' all. orders can be taken
·c~l.re. ,~f'pro.m:ptiy.

FUTURE DELIVERIES.

A Word from the President on An Im­
portant Subject.

On the question of future delivery Mr.
Adolph Mueller has written the following,
which all salesmen are expected to keep in
mind:

The limit of future delivery should be
ninety days. ~t\nd on any future delivery
order taken there must not be indicated on
same that we must ship ahead of time. All
we desire to have indicated by o~r salesmen
is whether or not there 'would be any ob­
jection to shipping ahead of time if we so
desire.

That is, he should specify very distinctly
that the orde-r must not be shipped before
shipping date, or that the customer does
not object to having the goods shipped be..
fore s'hipping date. But when he so indi­
cates this it is not obligatory on our part
to ship ahead of time, !but we desire to ;have
this right whenever it is possible. There
has been some criticism on shipping ahead
of time, and some of the salesmen have
taken advantage of shipping date and al­
lowed four months future. And in some
cases 'they want us to ship in1n1ediately and
lnake terms in accordance wit:h the future
shipping date.
" Please bear this matter )nmind in order

to 'prevent annoyance -and trouble In the of..
lfice and unnecessary c'orres'pondence with
customers.

+
GOOD RESULTS FOLLOW.

Trade Manifests Interest in Addresses Be­
fore .State Convention.

We are in receipt of the following letter:
"Have just read your notice in the

Plumbers' Trade Jou:rnal, and would like to
have your catalogue ofbras's goods. Also
please state who is your Pacific Coast rep­
resentative."

(Signed) ]. T.MALIJET,
San Jacinto, Calif.

The notice referre'~ to above .~asan ad­
dress delivered by Mr. Adolph Mueller a't
the meeting of the Illinois 'Master Plumbers
in Decatur. I t is quite certain, that the
stand taken by this company on the charat~

ter of its' goods, and the best business 111eth...
ods for plumbers, .made ··a" .. distinct impres~
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sian on Mallet. This 'with ·other letters
and sim,ilar expressions of app:reciatiot1 and
ap'proval, are excellent evidence of the good
that will come from having a Inember of
this company attend state conventions and
talk to the plumbers in a friendly way, giv_
-ing them such advice as' we kno\v to be
good, through an experience in active plum­
bing work and ideas gained from the trade
through our position as Inanufactur~rs. A
pla'in, ISlincerei earnest talk to: a master
plumber from a nlanufacturer conveys to
him the, interest we have in his \veIfare in a
\'lay that could not otherwise be accomplish­
ed. It is the ",vord of 111outh" n1essage to
him that we are interested in his 'prog­
ress and prosperity, and we feel certain t,hat
the ultimate, result will be not only the ce­
menting of old 'business friendships but the
acquirement of many new friends. We are
convinced that this policy of the con1tpany
will ultimately result in great benef1t to
them.

Every convention lVIT. Adolph Iv1 ueller has
attended he has made it a point as far as
possible not only to address the pltll11bers,
but to mingle with them arid talk to t;heln
personally about their affairs, and in every
instance ·he has been not only accorded re­
spectful attention, but has been assured of
the interest and appreciation they felt. His
talks this yea:r' ha ve been confined largely
to business methods which will enable tihe
plumber to pursue his ",rork with assurance
of a profit, by getting do\vn to an actual
kno'wledge of his costs and then figuring in
his legitimate profits. On the contrary, it
has placed Mr. Adolp~h in a position to get
first hand knowledge fronl the plunl/hers,
which will be of great benefit to t;he com­
pa11Y·

We have anothe:r direct instance of the
good that is coming from this' policy. Mr.
E. Barrett of the Barrett H'ardware COlTI­
pany, of Joliet, Ill., was in1pressed by l\ifr.
Adolph's address to the Illinois Master
Plumbers, with the' result that M:r. Whitney
found on a recent visit to Joliet that :&11r.
Barrett was advertising in t:he local papers,
urging our goo'Cls on account of their qual­
itY'~', In one of these" advertisements he caIls
attention to the very important demand that

.stop 'cocks should ·beof the best quality and
~orkma;nship,hecause the cheap andinfe­
:tio't· kit:J..ds whose keys' stick, are apt tb· be

ruin'ed in turning. After l11aking this point
hl 'his advertisel11cnt 1fr. Barrett says:
"NoW at very slig.ht additional expense a
good stop cock could be installed \vhich
\vduld be practically indestructible, ,s·uch
goods as are n1·ade by the ~vlueller Conl~

pany, rna-de of new ll1etal, heavy­
weight, keys carefully ground, and every
one absolutely tested to 200 pounds \vat~r
pressure, \vhile adding slightly to the first
cost of the job, in the long run ,vill prove
much cheaper than those \vhich \vould haye
to ,be replaced in a yea.r or t\yo."

Still another instance of the good feeling
is sho'wn by the follo\ving letter fron1
Charles A. Blaney, of Kalan1azoo, ,1!Iich.:

"Although the \vriter thanked you per­
sonally, I \vish at this tinle on behalf of
the Master PlU111bers of Kalan1azoo, to ten­
der our sincere thanks for your kindness in
coming to our state convention, and favor­
ing us \vith your grand discourse and ad­
vice along the lines of \vhat the Master
Phllnbers should do. raIn sure the plunlb­
ers of the state \vill all proflt ,by \vhat you
told us. and I trust you \vil1be able to pay
I{alamazoo another visit in the near future
at· \vhich tin1e I \viIl/have 1110re till1e to
s'ho\v you I110re of the beauties of our grand
little city."

+
THE METER TESTER.

Three 'Hundred and Twenty-One Prospects
Left..

Atllong the recent sales of Water ~!reter

Testers are the follovving:
Ott1.1 111 \\ora, Io,\:va, Water' \lVarks.'
Greenville, ()hio, vV·ater vVorks 'by Ro\vley,

con1plete out:fit.
Badger l\T eter 1\1 fg. Co., ~/I H\vaukee, Wis.,

by Sn1ith.
Last year through our c.an1paign on water

meter testers \ve created a better nlarket
for the111 and were successful in selling a
large l1untber of outfits. We did this by
extra effort and extra advertising, and while
vve made possible these s'ales throug,h these
efforts, \ve at the sanle tin1e t1nearth~dM ',n
great many prospects. '

These are still ·considered as possibl'ecu's_
tamers, .and vve desire' all salesmen to exert
themselves to secure °1"ders' from these
prospects. .A. lis-tof >those iny-our" te'rri­
tory will be sent you by the sales deparment.
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MS. lb. 2b. 3b. ,HR. Po.. E.

by 11cCarthy, South Easton, Pa., Clark, Ar..
thur, Ia., Jett, Flora, Ill., and Cameron at
FO!'d, Michigan.

The score:

Totals 59 5 4 2 10 2 20

Decatnr Sales .. 45 0 0 0 0 0 0
Ne'w York Sales13 0 0 0 0 0 0
G'rand Total .. 175 6 5 7 20

Score by Innings- 1 2 3 4 5
W'hit's 'Sox 8 8 3 22 17-58
Caklwell's Colts 17 14 8 8 12-59

+
When a man who had held an executive

positio!n is suddenly compelled by' freak· of
fortune to .take his place in the ranks and, is;
unable .to' itrtrn,ediatelyadapt, himself to rules;
(many ofwhichhe~has undoubtedly,en~'
fdr,ced in his own office) 'it shows th~tb.i~·

attainment tb the first position' was:,Jarg~e,l¥,;
luick.
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Caldv\'~el1, cf. 7
Hays, rf 3
Jett, If. . 2
11cCormick, 2b.. 1
AUbinger, 1.1).... 2
CanH:ron, 2b. .. 1
Leary, ss. . 8
I-:Tennessy, c. . .. 0
W. B. Forel, 1). .13
I<irkwood, p. ... 6
Clark, p.. . ..•.. 5
1vlcCarthy, p. .. 5
IJ einrichs', p. . .. 6
Harte, p 0

Totals 58

Whitney, c...... 0
110rro\v, If 4
SippeIl, rf. 1
Brown, cf. .. .. .. 4
Tranter, 2b. . 7
Sn1ith, lb 3
RO'wley, 3b. . 3
Pilcher, 58. . 4
Stebbins, p 8
Hastings, p 2
C. T. Fore!' p. .. 4
Wasson, p 8
Dill, p. . 7
\JVhite, p. 3
O'Ronrke, p. .. 0

ONLY ONE BEHIND.

Whit's Socks Closed Up Gap in the March
In~ng.

Both teams in the tapping-machine con­
test are showing better form. The last in­
ning(March) ,\vas the best since the open­
irtig of··the contest, although the sho\ving
w'as' hardly· up to \vhat \Ve had expected.
April;o"tlg11t .to be a cracker-jack month.
W+th: the' s,eason's settling down to a long
stretch' 'of'good; 'weather, and outdoor \vork
opening up throughont the country, the de­
ll1and for rt1achinesshould be Inaterially in­
creased.

Only four metn-bers of the teams have
failed to secure a hit, but all the rest have
found'theirbatting eye, and are walloping
ouf hits in away that sonnds good to tll e
sal';s clepartlnent.

Billy Ford is showing the best forn1, hav­
in'g already landed thirteen till1es. Stebbins,
W-asoi1 and Lea'ry a're tied for seconel place,
with TrcnHet, 'Dillanc1 Capt. Call(}\vell close
t1P .in t'l1itd'place.

Billy Ford, also shovvecl the best in the
lasf'innin"g, sc;oring f011r hits, ~~ith l\lorrow
and Brown next '\vith th ree each.

Whit's side is 119\iV ,vide a\vake and going
hard; securing seventeen hits for the ~farch

inning, w,hile Caldwell's colts, got 12. The
chances axe in J~vor of Whit's Socks going
in the lead 'b'efore the month is onto They
are jt1stonebehind now.

The feature of the month on Whit's side
\vas the awakening of Brown. Private ad­
vices say ,he got" luad at something San1
Davis did, and the next day helandecl a
mac'bine at IZingsville, TexaS', and later he
canle across at Hearne and Stephensville,
Texas. 11[orrow landed three· thnes at San
Diego, California. Dill got a double at Se_
attle, and Pilcher sco'red at Ansonia, Conn.,
and Troy, New York, while Tranter did
likewise at Port Tan1pa and Talnpa, Fla.
Singles were made' by RO'w'ley at Lafayette,
Ind.,. White at Manitou, Col., \Vason, Hollis,
Oklahoma, Hastings at Watertown, NY.,
and Smith at Sparta, Wis. Total, 17.

For· Caldwell's side Ford scored his
"homer" by sales at. Kingston, S. C., .Biloxi,
¥iss., 'Atlanta and :Ath'ens Ga. Leary and
Heinrichs were the next highest the former
getting in at St.Louis and Pacific, Mo., arid
the latter at Moose Jaw. Si,nglesweremade
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~tMueBer Record
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IMPROVE THIS OPPORTUNITY.

+
IN THE END-MUELLER.

Endeavor to Get Members For American
Water Works Association.

Enclosed "rith this issue of the Record,
each s~lesman \vill find t·wo application
blanks for tnetl1bership in the .A.lllerican
Water Works .Association. We desire
every s~lesman to tnake an earnest effort
to secure two lnetn'bers for this society. The
work should be accomplis;hed before June,
as the annual meeting of'the Association is
to be held in Louisville, June 3 to 8.

This is a represetnative body of .A.. nlerican
Water Works nlen, including in its tnetnber­
ship ..mel1 v\Those lives have been devoted to
the work, and \vho possess a \vide general
and technical knowledge of the needs of
water \vqrks plants. Thei,r 11leetings are of
the utmost importance to every 11lan in the
business 'because it affords ,hill1 an opportu­
nity to obtain through the pape1rs and dis­
cttssionsa practical knowledge of imnlcnse
'benefit to him in the conduct of his plant.
H'sinformation of undotl'bted authenticity
because acquired fhrongh study of the ne­
cessities of the business, and practicai oper­
ation of plants.

The good \vill and friendship of this .As­
sociation is of great illlportance to this
company, and w'e knov~r of no better vvay to
promote and maintain it than by sho\ving to
the association our in terest in its \velfare.
We cannot shoV\r this in a better \vay than
to put forth an earnest effort to increase
its .. membership. Consequently, ,ve "want
every salesnlan to 111ake a special effort to
secure these menlbers hefore the first of
Jttn~;

Our Goods ,Now Being Used Where Once
Refused..

We recently sold to Pettit & Galo'way
Co., Little Rock, Arkansas, 24 D-11904, the
same to be kept in stock fo:r IV1 r. Duncan of
the State Bank Building. This building was
fQ1rmetly 11nder the management of 1fr. J.
M.Walshe. At the time of its construction
we made a vigorous effort to secure the
spe'cification of our goods. Mr. Walshe
recognized their merits and favo:red them,
but: there were obstacles in th.e"'way which
p.~eventedtheir adoption, and Chic~go Ful~

crUlll ,vork ,vas used. This \vas about three
years ago. A. t t hat ti 111e rv'I r. \iVa Ish e co11­

senteel to our placing san1'ples of our Self­
closing cocks in his office, in order that he
l1light test thenl ant. These cocks ll1ade
good of course, and the others have already
sho'\vn signs of going to pieces, and replace­
l11ents are necessary.

I t is our understanding no'\v that our
goods vvill gra!dually replace the Chiacgo
Fulcrnnl ,vork.

This information 111ay be of benefit to
you when you come in cOll1petition ,,,,ith
this particular class of goods.

+
MAKE THE TERMS PLAIN.

MisUflderstanding Because of Similarity of
Figures and Sounds.

The necessity of being explicit vvith CtlS_

tonlers in quoting onr ternlS ,has been
brought to our attention through a :recent
transaction in \vhich a. luisul1derstanding
occurred. .i\. good custotner of ours clainlcd
that he had been Inade a price of 75 and 5
per cent, \vhile the SaleS!l1an insists that the
quotation \vas 70, 5 and 5 per cent. If the
quotation vvere ll1ade verbally it \vould he
very easy for the Ctlstonler to cqnfuse t,he,
70, 5 and 5 and 75 and 5, and \vottld leave
an opening for a dispute. In fact such a
111istake is a natural sequence because of the
sinlilarity in flgures and sounds of the two,
different prices. I t\vQuld be especially
likely to occur ,vith a l11an '\vho is not ac­
ctlstolned to ,discounts.

To avert the posibility of a recurrence of
the trouble as in the case Il1cntioned, \ve
\vould urge all saleslllcn in quoting discoun,ts
to do it \vith pencil nnd paper, so that there
cannot possibly be any eon'fusion as to rela-
tive sirnilarity in figures and sounds. .

+
OLD STYLE TAPPING.

Do\vn in Central City, Kentucky, ~'1r~ R.
1\tL O'Rourke has discovered a water com... ,
pany which makes its taps by the tlseof
ordinary chisels, which necessitates the
turning off of· the water in t;hemains "\vhen-. ·
ever a ta'p is made.

There is' certainly an opportunity there
for the s'ale of a tapping ,machine.
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RE-READ MINUTES.

+
NE,CESSARY TO SEE ENGINEER.

I{orace Clark advises us that the Des
1foines Bridge Company, Des Moines, la.,
does not recommend any tapping 'maohine
on water works contracts '\vhich they se­
cure, but that the engineer on each jo'b
must be seen, relative to the installation of
11uelle:r Goods.

This information is printed for your bene­
fit in case you come across a contract 'se­
cured by this conlpany. In that event it is
the engineer you '\vant to see in, reference to
the installation of our goods.

We intend to get prices ontu'bing from
several companies including t;he Ht1nger~

ford, just as soon as our samples are com­
plete.

We a're now buying a great deal of OUF

tubing from the firms who are members of
the Atnerican Bras's Company, and as the
Hungerford Camp'any is also a member,
vve doubt very nluch whether they can quote
11S a better price than the others.

Ho\vever, vve are only too glad to try the
matter out.

+
SALESMENS' QUO'IlA.

BRASS TUBING PRICES. .

F. L. Hays, Jr., Heads the List for February

Of the three salesmen who beat their
quota in February only one remained in the
race for Tvlarch, that being Frank Hays...

Nlessrs.. O'Rourke and Cameron 'were the

two next highest in the matter of exceed- All salesn1\en a're notified to refer back to
ing their quota. The record for the month the January issue of The Reco,rd and re-read

shows: ~/' the decisions made at the last annual meet-
F. L. H:YS beat his q:lota 45.1 ,;/0 ing. We find that some salesnlen are not
R. M. 0 Rourke beat hIS quota 23.98 observing these decisions. For instance, we
E. B. Canleron beat his quota 12.38 have received ol'ders for mixed lines on

Others ca~e uP. to their quota but did . which quantity price had been given, which
not exceed It. ThIS month shows another is not in accordance with our decisions.
opportunity for all salesnlen to nlake a We believe it essential fO'r salesmen to reo.
goo.d showing, as there isa great deal of read these decisions .because they affected
'busIness t,hrottg'hont the country. n1any points, and with the lapse of a few

+ months filled with various business trans­
actions, these points will escape you unlesS'
you refresh your mind.

\Ve are in receipt of the following letter
fronl Dr. ]. F. l'vliller, of Palmer, Illinois:

"1 have a double barrelled shot gun that
needs a ne'w stock on it. What do you
charge for putting one 011? I t is a Belgian
hamnler gun. I also have a Winchester
pt1l11p gun t,ha t needs a little adjnsting­
sometinles it fails to pull off. If 1 send one
I will send both. y~au put a stock on a gun

for me about twenty-five years ago, and it
is a good stock yet."

The above letter indicates' to you that the
matter of ,quality is no new fad of the
Muel1er falnily, but it 'always prevailed in
every branch of the busines in which they
have been engaged.

The m'em\bers of the COlnpany certainly
feel a pride in the fact that the ·work of a
quarter of a century ago is still in good and
serviceable condition.

EVIDENCE OF MUELLER QUALITY.

At the·last annual n1eeting of the salesmen
some 6f the salesmen put up strong argu­
,ments in favor of the brass tubing made by
the Hungerford COlnpany of New York
City.

Mr. Robert stated his belief that the Hun­
gerford Company were only large jobbers.
Since then it has ,been ·learned that this'
company is merely .a branch of the Ameri­
can Brass Company.

+
CHANGE IN RAPIDAC WORK.

I t has been decided to change the handle
on Ra'pidac. basin cock D-9463, so that the
ornalnental t'op of the handle will ,be re­
nl0ved and make it corerspond to' the ;baH
top.

The handle on D·-9461 will 'remain the
same.
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BIG BUSINESS IN SHORT MONTH.

New York Office Proud of Mr. Tranter's
February Re~ord.

We are advised by the N evv York office
t;hat Mlr.\ C. J. Tranter's sales for the
month of February an1otll1ted to $20,626.00,
and the New York office feels a justiflable
pride in the belief that this record \vill
exceed that made 'by any other saleSl11al1. 1t
c(rtainly is a fine record. We are not in a
lJo&lticn to make conlparison becClusc '\ve do
nott.eep a record of the sales of our sale.:··
n:enOur record is k~· pt by the shi:.>n1.ent~.

vVe have, however, received s()n:~ large
n:rlers this year 'throl1,?'h the eff'~ to; of OlH

Ealeslnen. One salesman secure j a COIl tr~ct

\\thkh will in all prol)ability run init,l $30,­
U/)\', find last year another salesll1an 3eCUrc(1

at~ ( ~ aer fronl a jobber ","'hich an10unted t·)
$11,000 worth of plumbing goods.

The shipments vvere made during a period
of about three months. This reminds us of
one splendid contract which vvas secured by
the late Mr. Murphy "rhen he \vas one of
the traveling sales force. He contracted
wit'h t;he Monterey Water Works, ~vrexico,

for goods aln,otlnting to $25,000. Year before
last we hald one contract with
the City of Los Angeles Water Works
which made a carloa.d shipn1ent. As '\ve
stated before, owing to the fact that 'we do
not keep the record of the salesnlens' sales,
we are unprepared to make any comparison
with Mr. Tranter's good work.' We appre­
ciate the fact that if anybody equalled or
exceeded hin1 they 'had to do SOUle good
traveling.

+
NEW YORK ORDERS.

From t:Be SQuth Shore Gas Co., Babylon,
L; r, 500 only %" D~13170 Brass Regulat­
"O~S; .throug.h E. W. Aubinger. These were
so~d ata 'price about 10 per cent higherthan
vdces, quotedbycompetifors. In ,. the early

part of the year the New York office sent
this COll1pany three san1ples of regulators,
and they gave such good service that the
nice order Inentioned herein 'was secnred.
The action of the New Y ark. office in send­
ing these san1ple regula tors had a good deal
to do \vith securing the order.

FraIn R. ?vI.Hastings, 100 1)...12902 Colo­
nial Self-Closing Basin Cocks for ,A. D.
Burns, of Bnltdford, J?a. T'hese are
to be inst::dled in the I-Iolley llotel, the
o\vner of '\vhich specified then1 through the
efforts of Mr. 1lastings.

Fron1 B. F. I-Ioln1es & Co., pltl1nbers,
Providence, R. 1. '184 D-12904 through :VTr.
G. f\.. CaId·well. These goods are to be
installed in the Sluith Building, the archi­
tects of \vhich are IVIartin & :traIl, of Provi..
den ce, R. L .

F'ron1 the Fartner Cole Co., Raleigh, N.
C. 184 D-12902 Self-closing basillcocks,
throughC. J. ]{elly. T'hese are to be in­
stalled in the Bland I-rotel, at Raleigh.

Fr0l11 Drake-i\very Co.~ IAd., 22 ] olhn St.,
Hall1iltol1, Onto 108 D-12902 Colonial Self­
closing basin cocks and 30 ;,-S inch D-12002,
the saIne being £o;r the I-Ian1iltoll Golf Club
and the Waldorf lIotel.

Fron1 11yers &lvlahoney I)l1.1Inbing Co.,
75 Union St., Portland, ?\Iainc, 500 D­
11803 Self-closing Stops. These stops are
to be used in connection \vith the bubbling
drinking fountain of this' COIl1pany.

Fran1 i\ndre\v T. VanCleve, Ocean Grove,
N. ]., 625 y~" D-8183 Conlp.ressioI1 Stop
Cocks' \vith D-9089 FIandles, through Mr.
\V. J. rvT,cCarthy. These are to 'be installed
in the :.\fonterey Hotel, AshuryPark, N. J.

From Orrin & Poole, Boston,l\1ass.,
pltlIubers, 196 3-8'" Self-closing Bibbs and a
large quantity of Conlpressioll \'lark t,hrough
G. A.Cald\vell. Thes'e goods are to be in­
staUedin the Waitt & Bond Cigar Factory
to be erected in Boston. Densmore & La­
Clear, a:rchitects specified our goods in this
contract.
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From S. P. Gourlay, of vVelland, Ont.~ for
50 T)-1192 Self-cIa:;; n~~' Cocks, and a C1 1(' 11­

tity of Rapidac work, through R. lVL Hast­
iribs, and are to be u ;ed in the Dexter h(Ju~, ~

at \Velland. The o,vner, !vir. J. Cooper. ~1;\S

pr0111ised 1\1:'r. I-Iastings to use our goods
p.xdusively.

Fro111LO'cke-Stevens & Co., Boston, 11ass
48 D-12902 Basin Cocks, through G. ..1\.
CaldwelL These goods are to be installed
in the New England Telegraph &Telephone
Bpilding at Portland, l\'faine. D'cns'luore &
LaClear, architects. We have also secured
an order from the san1e plum,bers for 144
3:..8" Fin. 12002 Bibbs to be installed in the
Lyons Shoe Factory, Boston, l\IIass. Plans
drawn by the above architects'.

+
SOME RECENT ORDERS..

The following are among the recent self­
closing orders:

From the University of Notre' Dan1e for
12 3-8" D-11910 and 100 D-12901.

From the Chicago office for 150 D-12902
Indexed hot and cold. This is the first i11­
stalln1ent of these g~ods for the $1,500,000
M1allers .Building,C;hicago.

Eighty-four D-12902 for the $150,000
Sharpless' Building,Chicago.

W.F.Mc:Carthy sold an order for 160 D­
'12902. Basil! Cocks to Edwin Stipe, of Eas­
ton, Fa., the sanle to, be installed in the
Karldon Hotel in that city.

From D. E.Ro\\rley fO!f 50 D-11902 to be
shipped' to Ed Kunze, of Owensboro, Ky.,
for the. Rudd H Olise.

FromH.T I(ilpatrick of St. Louis,8
each 0" D-8909 and 89110 Finished, 1080"
D-1202 Finished, 6 D-12902 and 6 .D-9046
Itldexed hot and cold. These goods will be'
used in the Rankin Tirade School, St. Louis.

'FromH·ughes & Co., plumbers, Spokane,
W~sh., 146 D-11902 for the Halliday Hotel,
\vhich is being remodelled.

Fronl the U. S. Supply Co., of O.maha,
Ne!b., 144 D-11905 for the Bachelor· Hotel.

+
It is claimed by a firn1 that has to fight

that,crinlinal nuisance of refilled bottles
~hat they get directly less than 50 per cent
of' the actual returns from. their advertising.
Bl1teven this is so large that they continue
to spend thousands annually.

TAPPING MACHINE TRADES.'

Make CustomersUnderstand the Allow..
ance is F. 0 .. B .. Decatur..

In order to avoid unnecessary correspond~

ence, l11isl1nc1erstanding and expense we
\vish to call attention' of saleslllen to the
fact tha t in trades for tapping ll1achilles, the
allo\vance of $17.50 nleans f. o. b., Decatur.

\iVhenever a trade is made and 'this a1..
lo\vance is agreed upon make .it plain to
the custolner that the old machine must be
delivered f. o. b., Decatur. Thus there will
be no chance for argu~l1ent after\va:rd. .

+
PERSONAL MENTION.

l\/lr. F. B. 1\1uel1er has returned to Decatur
after his annual visit to }Iot Springs, Ar­
kansas.

F. L. He\vitt and. Loren Burleigh are at
the 'N e\v York office in connection \vith the
installation of the ne\v system. (Mr. Bur­
leigh earns his pin 1110ney "while there by
exhibiting in the evenings at a 'n1t1SeUn1 as
"the Living Skeleton fron1 Illinois.")

1\1 r.:-\dolph 11: ueller has' visited the state
c'onvcntions of Iowa and !vlichigan phl1nbers
during the past few 'Neeks, delivered ad­
dresses, and \vill this n10nth go to Oklahoma
City to attend the convention there.

-Ie
A PRIZE WINNER.. ,

George T. Cole, head of the tempering
departn1en t, ,von a $20.00 cash 'prize for the
best 300 \~rord article describing the safest
and bestnlethod of hardening three large
hobs.

The prize ..\vas offered by the Cotonial
Steel COl11pany, and there \vere m'any com­
petito'fs.

+
USED IN THE LODGE:

T. F. Leary advises 11S that our Self-clos­
ing \vork is. being used in the new $53,000 .
hotel to be known as' "The Lodge," which
is being erected by the Tyrol Tnve'strrient
Conlpany of St. Louis. .
~he plumbers are ... Ryffel & Ratz',PIum'b...

ing Co. 26 pairs D-1290. .The' goods wet15e
secured through .the. N. O. ·Nelsoniq:o~',


